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Introduction

➢Role include collecting, preserving, archiving and distributing

➢Play a role in sustainable human development 

➢Previously resources in physical formats 

➢Emergence of technology - new forms of heritage materials and 
new platforms to store and archive material

➢Technology – an existential threat to LAMs

➢Increased need for demonstrating impact and RoI 

➢Technology – also new opportunities for assessing the impact e.g 
altmetrics

➢Altmetrics - alternative approaches to the traditional ways of 
measuring impact (Priem, 2014) e.g. views, downloads, reads, 
tweets, mentions, engagements and many more.

➢Acknowledgements – one of the altmetric indicators of impact in 
academic libraries
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Introduction

➢Acknowledgements –gratitude given to a broad range of 
contributors to scholarly outputs

➢Provide evidence of assistance by other and introduces the student 
as a social being

➢Acknowledgements are voluntary, often have no cumulative or 
scholarly value, no guidance given to students on how to write 
them (Adekannbi, 2023)

➢Acknowledgements are cumbersome as a data source so the 
require careful collection and categorisation (Cronin, 2001)

➢Less appeal as research assessment measures to bibliometricians 
and librarians (Adekannbi, 2023)

➢Despite this, Hubbard et al. (2018) – used as a complementary 
measure of the impact of libraries and archives

➢Limited studies on acknowledgements but more so those of 
archives and museums in scholarly publications.

➢This study used acknowledgements in ETDs as a proxy to measure 
impact .
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Objectives of the study

➢ explore the extent of LAM acknowledgements in Music ETDs at South African universities
➢ determine LAM institutions acknowledged in South African Music ETDs
➢ identify LAM staff acknowledged in South African Music ETDs
➢ categorise the acknowledgement of LAMs by South African Music students
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Brief history of acknowledgements

Roberts (2003) - traces 
acknowledgements from 

the 16th and 17th 
centuries

Became common in the 
20th century - 

acknowledgements of 
funders in monographs

The aim was to endear 
themselves with research 

funders

Bazerman (1988) - 
widespread use in 

journals in the 1960s

Reeder (1930) - History of 
acknowledgements in TDs 

not clear 

Reeder (1930) – However, 
practice must have 

existed during the  early 
20th century; book titled: 
“How to write a thesis” in 

1930

Evidence of 
acknowledgements in a 
Master’s thesis at SU by 

Grossko (1923). (See 
below)

Evidence of personal 
library acknowledgment in 
a  PhD thesis by Verwoerd 

(1924). (See below)

Acknowledgement 
studies - Mackintosh in 

1972 and Chubin in 1975

Blaise Cronin – 
considered pioneer of the 

field in the 1990s 

WoS funding 
acknowledgements from 

2008
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Acknowledgement in a master’s  
thesis at SU by Grossko (1923)

“to whom, together with his staff, I hereby express my heartfelt thanks for the patience and 
friendly willingness with which they continued to give me - verbally as well as in writing -
all the information I needed.” 
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Acknowledgment in a  PhD 
thesis by Verwoerd (1924)
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Acknowledgment in a  PhD 
thesis by Verwoerd (1924)
I must express a very sincere appreciation towards Prof. Dr. R W Wilcocks, under whom I studied, for
the help and advice he gave me without sparing his own effort or time, and for the use of his library
which he made available to me. I must mention his part in working out the experiments, in which he
also served as a test subject. I must mention his careful proofreading of the manuscript, by which the
content has chiefly acquired the degree of accuracy which it may possess.

My heartfelt thanks go to the following gentlemen who avail themselves as test subjects for the
experiments:

W.S. Conradie, M.A., B.D.;
A.Dekker. M.A., B.Ed.;
J.D. Conradie. M.A.;
R.v.d.Merwe, B.A.;
J.van Jaaraveld, B.A.;
P.J.du Tait. B.A.;
I. Mommsen and
B. Lang, B.A
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Classifications of acknowledgements

Mackintosh (1972) 
- Help with facilities
- Access to data 
- Help rendered by individuals 
(e.g. reading, statistical analysis 
and editing)

McCain (1991)
- Access to research related 
information
- Access to unpublished 
results/data
- Peer interactive 
communication
- Technical assistance
- Manuscript preparation

Cronin (1991)

- Paymaster
- Moral support
- Dogsbody
- Technical
- Prime mover
- Trusted assessors
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Classifications of acknowledgements

Cronin (1993) 
- Moral support
- Financial support
- Access (to facilities, data, 
specimens, samples, 
documents, materials, etc.)
- Clerical support
- Technical
- Peer interactive 
communication
- Unclassifiable 

Cronin (1995) 

- Editorial/linguistic support

- Conceptual support

- Moral support

- Instrumental/technical 
support

- Clerical support

- Financial support 

- Unclassifiable

Hyland (2004) 

- Reflective move
- Thanking move
- Announcing move
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Classifications of library 
acknowledgements 

Hubbard et al. (2018 
- Facilities
- People
- Resources
- Services



Library and Information Service | Biblioteek- en Inligtingsdiens

Brief Note on Methodology

➢ Bibliometrics and qualitative content analysis

➢ Data collected from IRs of 9 public universities in South Africa

➢ Embargoed and inaccessible ETDs were excluded
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LAM acknowledgements in Music 
ETDs (2011-2022)
University name Number of Music ETDs Number of ETDs that 

acknowledged LAMs
Percentage of LAM ETDs 
acknowledged

SU LIS 202 39 19.3%

UP Library 185 27 14.6%

NWU Library 69 9 13%

UCT Libraries 67 12 17.9%

NMU Library 29 3 10.3%

UKZN Library 29 2 6.9%

RU Library 30 2 6.7%

UNISA Library 22 2 9.1%

UFS LIS 21 5 23.8%

Grand Total 654 101 15.4%
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LAM institutions acknowledged in 
the ETDs (2011-2022)

LAMs acknowledged Number of times LAMs acknowledged

SU LIS 36

UP Library 32

UCT Libraries 21

NWU LIS 14

National Library of South Africa 6

UFS LIS 4

NMU Library 4

Bodleian Library 2

Cambridge University Library 2

Musée du quai Branly-Jean Chirac 2
National Archives of South Africa 2

SABC Sound Archives 2

SU Archives 2

UKZN Library 2

Western Cape Archives and Records Services 2
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LAM staff acknowledged in the ETDs 
(2011-2022)

Name of LAM 
Institution

Number of individuals 
acknowledged by name

Number of times those 
individuals acknowledged

SU LIS 23 67

UCT Libraries 12 25

NWU LIS 6 13

NWU LIS 5 13

UFS LIS 4 5

NMU Library 4 4

National Library of South Africa 3 3

Maseno University Library 3 3

District Six Museum 2 2

Musée du quai Branly-Jean Chirac 2 2
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Categorisation of the LAM 
acknowledgements 

Type of support Description

Customer care ➢ Effciency and effectiveness of 
service

➢ Willingness to help and values 
associated with good customer care

➢ Going the extra mile
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Categorisation of the LAM 
acknowledgements 

Type of support Description

Data support ➢ Research data management 
➢ Data analysis software
➢ Provision of access to data
➢ Provision of data  
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Categorisation of the LAM 
acknowledgements 

Type of support Description

Professional and subject-specific support ➢ Professionalism
➢ Experience and tacit knowledge
➢ Skills and expertise
➢ Subject knowledge
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Categorisation of the LAM 
acknowledgements 

Type of support Description
Information resources support ➢ Access and provision of information resources

➢ Support and guidance with searching resources
➢ Reproduction and sending of resources

Citation support ➢ Assistance with finding missing references
➢ Support with reference management software
➢ Quality checking of references
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Categorisation of the LAM 
acknowledgements 

Training and workshops support ➢ Teaching them skills to independently access library 
resources 

➢ Facilitating researcher empowerment workshops

Space provision ➢ Reading and study spaces
➢ Meeting spaces
➢ Discussion spaces
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Categorisation of the LAM 
acknowledgements 

Moral support ➢ Encouragement
➢ Motivation
➢ Offering a shoulder to cry 
➢ Listening

➢ Colleagues 

Unclassifiable ➢ Acknowledgements of a general nature
➢ No stated reason for acknowledgement
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Conclusion

➢ Study argues that Acknowledgements in ETDs can be used to demonstrate impact of LAM institutions and 
individuals working in those institutions. 
➢ However, acknowledgements should be considered as one among a plethora of assessments and measures 
in an impact-driven environment.
➢ Anecdotal evidence that acknowledgements may conform to citation principles such as the Mathew effect. 
➢ Qualitative expressions  in acknowledgment can help to demonstrate the various ways by which LAM 
institutions contribute to research students’ success (Hubbard et al., 2018). 
➢ LAMs should consider developing their own internal acknowledgement databases that may help them to 
demonstrate impact. 
➢ With the emergency of generative artificial intelligence and other tools, this database can be within the realm 
of possibility for many libraries.
➢ Such a database can serve as a springboard for a broader ETD acknowledgements database in the near 
future.
➢ The results of this study have practical and theoretical implications. 
➢ It is possible to extract acknowledgements to LAM institutions in ETDs as a way of demonstrating the impact 
of these heritage institutions.
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Conclusion

➢ LAM institutions must actively seek automated ways of extracting this important data source for the purpose 
of demonstrating their impacts. 
➢ These results also point to the possibility of considering acknowledgements as alternative measures of 
impact parallel to citations and other altmetrics.
➢ Bibliometricians, therefore, have an opportunity to theorise about and conduct more studies in this 
promising niche. 
➢ Furthermore, this study showed that the value of acknowledgements goes beyond the metrics but also that 
these qualitative expressions can serve as an opportunity to demonstrate the kind of research support that LAM 
institutions provide to research and education.
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